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Residents’ Attitude and Behavior Related to Neighborhood
Watch for the Elderly in Urban Areas:

A Classification of Residents by an Analysis of Questionnaire Survey
Results in A Ward, Tokyo.

Mizuki NOZAKI

Following the increase in the number of elderly people and those living alone, the
need for neighborhood watch systems has also risen. In this article, neighborhood
watch refers to neighbors watching out for the elderly, and in case of emergency,
informing the corresponding professionals to address their needs. 339 residents living
in A ward (in Tokyo), who were interested in neighborhood watch, answered a
questionnaire on the neighborhood watch system and the relationships among
neighbors. The results revealed four types of residents with three phases of watch
behavior constituting cues, attitude, and behavior. The first type of resident is highly
aware of his or her neighbors’ conditions, readily informs the authorities of
emergencies, and considers neighborhood reciprocal support as natural. The second
type worries about neighbors’ safety, and he or she would watch the neighbors after his
or her own situation would change (i.e., this type has a disorder or is living alone). The
third type displayed low awareness, whereas the fourth type had the least interest in
neighbors. This study suggests that each type of resident participates in the
neighborhood watch in his or her own way, and that residents should be provided with

the appropriate support to join the watch without hesitation.

Keywords: Neighborhood watch, Three phases of watching, Cues, Attitude, Behavior,

Support for residents
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