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The Examination on the Quality as Profession of Medical Social
Workers when Their Role Being Ambiguous
—The Suggestion from Role Theory and Organization System One—

Yuki OGA

This study orders quality as profession of the medical social workers, using literature
about their difficulties by the view of role theory and organization system one. They
face with ambiguousness on their role when it changes. Their difficulties come from
that they admit themselves as generalist on one hand, on the other wish as specialist
of social work. Then, in order to solve the difficulties and to get the clue of quality as
profession of social workers, social work should be general ones that other human
support professions can cover a part of it. And the value that is norm of role theory has
two grades. One is social workers and the other human support professions can share
and act based it. The second is social workers original one that cycle micro level to
macro one that is orientated social change and social development entirely act based it

by social workers.

Key Words : Role, System, Being ambiguous, Quality as profession, Norms
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