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A Study of “parental support” for nursery school childcare
workers based on practical knowledge
—Focusing on the “constructing relationships with parents” —

Yasuyo KITTA

The purpose of this study was to discover the core categories of the support given to
guardians by childcare workers. This was done by focusing on the common relationship
with parents construction among childcare workers based on their practical knowledge.
An interview survey was conducted on Ten nursery school childcare workers, and this
data was analyzed using the revised version of the grounded theory approach. The
result was the formation of three categories and six concepts. The categories were (D
perspective to understand the phenomenon, @perspective that respects human, @
perspective to constructing a trusting relationship. The six concepts were (O
characterize meaning the phenomenon, @ getting close to the cause of emotions, @
perceive the feelings, @Wconverted to positive, ® recognizing trouble, ® seek the
support of connected, All of these things are related through a constant interaction,
and the core category of “ecological perspective” was picked out. Moreover, it is
necessary to carry out social work and increase the expertise of social welfare
professionals, in order to give effective support to guardians by constructing

relationships with children who have various problems or their guardians.

Key Words:childcare workers, support given to guardians, relationship construction,

social work , modified grounded theory approach
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