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The Current State and Problems of Care Management at the
Long-Term Care Management Center in Taiwan

Results of Semi-structured Interviews in the T County

Chika YO

2007, in Taiwan, the government has launched the “ten-years plan for long-term
care” to correspond to aged society with a low birth rate, and the care management
system in the field of long-term care has also been practiced. The purpose of this article
1s to discuss the current state and problem of care management in Taiwan. To
comprehend actual condition, eight care managers and one supervisor of the long-term
care management center at the T county were selected and have been finished
interviews. The research results show that most of the care managers were nurses, but
their type of employment now are all casual employment. They have to take care of the
elderly person that the number is already over the regular, and they think that they
couldn’t provide good care management service for the elderly. In the near future,
Taiwan’s long-term care insurance may be implemented. In order to let the elderly
person could receive long-term care service more efficiently, the infrastructure

development of care management system eventually would be needed.

Key Words : care management, Taiwan, long-term care management center,

long-term care insurance system
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