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How Social Workers View Their Role in Providing Support to

Elderly People with Dementia in Home

Focusing on Certified Social Workers at Local Comprehensive
Support Centers

Nobuo HISAMATSU

The purpose of this research was to ascertain the roles that social workers see
themselves as playing when they provide support to elderly people with dementia.
This research focused on certified social workers at local comprehensive support
centers.  This research was conducted using a qualitative methodology. Study
participants (certified social workers) were interviewed, and their responses were
analyzed using qualitative coding. Results yielded concepts of how social workers see
themselves as Standing in for the Client and Protecting the Client’s Interests (“putting

2

oneself in the client’s shoes to speak on behalf of the client,” “mulling over the selection

of someone to represent the client,” and “protecting the client’s interests”), fostering a

”

Support Relationship (“valuing the client,” “multifaceted understanding based on
trust,” and “handling the vagaries of dementia”), and Fostering Community (“fostering
community”).  Based on these findings, social workers see themselves as playing 2
types of roles when they provide support to elderly people with dementia, those
involving direct interaction with the client and those to facilitate the client’s life within
the community. Social workers are part of the team approach of the integrated
community care system, and the roles that they see themselves as playing are tied to

their identities.

Key Words : support to elderly people with dementia, local comprehensive support

centers, Social Worker, view their role
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