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Study of the Development of Care Management in Japan: Results and Limitations

Mika Toba

Summary

Care management has been an integral part of human social services in the United States and
Great Britain since the 1970s, especially in such areas as mental health, developmental disabilities,
and elder care. In Japan care management developed as a fundamental skill of social work in the
1980s. Home-based care centers (zaitaku kaigo shien center) were designated to be responsible for
care management, that is, case identification, needs assessment, care planning, monitoring, and
judgement, as well as the coordination of community services, and help with mediation for clients.
Care management thus became a familiar component in the service delivery of community-based
long-term care for the elderly. The results were: assistance for clients with various needs; network
formation; the establishment of a care manager's role in community care; identification of cases; and
the development of community care resources.

However, with the implementation of long-term care insurance in April 2000, home care support
(kyotaku kaigo shien) has replaced care management as the cornerstone of the long-term care sys-
tem. Unlike the prior care management system, the central concern of the home care support system
is to control the costs of long-term care. This focus makes it difficult for social workers to provide for
the needs of their elderly clients. Considering the range and limits of home care support, and taking
into account a long-range view of community support needs and the capacity for assistance from
informal services, | believe increased assistance for elderly clients will be necessary.

Key Words:
care management, case identification, social worker, networking, home care support
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